vwaloll daig ydlall adeill 6)ljg
- dlwuaoll - vubg) 2010 doola

People’s Democratic Republic of Algeria
Ministry of Higher Education and Scientific Research
Mohamed Boudiaf University of M’sila

dasao dino dygd draplsldlao
drogaoll doaill 65g2 Uaglguugiu Jao gc janj

doSao ddno dygd drayalsi dlao

drogaoll doaal 63g1 baglguugiu 1o Jc jani

[

0

2602 -6295:.0.0.0.)
2020 yiga —yuliJionall

International quarterly refereed academic journal
Issued by Sociology of Public Service Quality Laboratory (LSPSQ)

1.S.S.N.: 2602- 6295
Volume 02: JUNE 2020

2020 yiga - wulii Jaell



ﬁ:ﬁ arogoc)l aoadJl argy, also Ls‘:/j‘

sl oo seee @gylo¥l droilg arsngJguwguJl cbwlyaJ uopasiAmal g daslguma e

dueiilll arbljaaiall dyysljall @ jghoall
dluuoll -vlurg)anoro doeoln

| i}

h.l.\,-.-u-\:-\.ll - gy o h;cul:..\.
Lhrik

waraitd Mohamed Roudisf - B ails

aigqaell agasll angs &lsg

g {a Il &10iille aim qleagiusiaull Slusl gl
s Uc AN’ dygiw vinj oS0 dugo duaudlSi duale dlao

Larialogny of Puhlic Serulee
Suaity Laboratory (SPIGL)

o st s2dty

:3Wssigald
Lol deaiidly Az glguegand | Sl yuld Asgontl Azl 539> Uz
Lageall Lansdl B2 Az slorwgun piee
-l -calus gy deses dasls
qualitysocio2@gmail.com :jg ASTH| sl

L
) 1 2020 (02) aaali (03) akaodl !




arogoc)l aoadJl gy alyo ‘:\“
aybyl aroiillg arsgJguwquJl clwljaJ 40p00H 0130 0333 i3 10

Bl
gh ||
if
ig
Bl
gl

:dlaal) ol ool
dluuolu vuHg 2010 deola pPao sjlu Juas ol
AR D)D)
:dlaoll pao
dwogaoll Aoyl 6o3g1 diaglguugiu o pao yugloa vuugl D

CPETEID

0Ja1ug) pac.D il diud s

ARG

;I dio

)Jga W p yuc .o gy yuglon o
dahy o\iliae .5 daw hiagy .o
duj yiolo .o diLawU vais .o
aljplauc Jije o Jlaa yuli.o
dloe guya ol 62 guug) i
6uNni adygigs .o VK wdlaa o
vauhnoJ\lhgs .o ylia ug) D

(AR NG

:doalpalig yudill aljaVl

fixouls G54 .2
ol auc aoudun .2

L )
wsgalll §18aill
daaynll &l iups G4 jloc .2 -
asjaidl aclll 6o (4 Yool 2 -
yjulaigl aalll puyo Alud .a -

L
) 1 2020 (02) aaali (03) akaodl !



arogoc)l aoadJl axgs alyo Q‘
sl e eiee agyb¥l @voilg arsgJguwgul cslwlyal usgann 1280293 429umg 0

Univaraité

:diualoll diall yius)
- piljall - dluuoll @nola o hadgs .2

T I,

:dualoll diall
(witindi) NITYT V.SV (4ilindl) Wb cjuo yun] o
07/.N)) Jglan dugy o (wiljnJi) Aol disny y ol
(yosin) LbAJ aJA . (i) agomll ygad a.i
(siljndi) dgiap Jion a.] (iljndi) Soilall pilgho 0.
(4ilindi) 2g0D jyjsd o0 (Hlin i) bl age L2498 2.
(Lilindi) Jighy Jios o] (iljntl) £94J9 Y &jgd 0.1
(wilinJl) dohl Jub o 077.9)) Jos Gidgy 2.
(siljnti) oC Gpanglo (L fYb) niliignll glon gl ase ap~D puly 0.0
(Lilin i) Jgib @)l 2 (yo ) diglagl Jua o
(witjadi) A/l aaw .o (dyogauti) Agan Jiplghp o]
(4l i) dogm b Agio (Hlindl) dogw piudl 2ye .o
(witjn i) Nilp6o jgilo (Hiljn i) lypi nebhnp .o
(wlinJi) Nay i g o (HlindI) 10 gi puildly o
(wiljnti) oy ais .o (wiljnti) LI s 2
(wilindi) dL1eog plyilo (Wilindi) dni Jitnlo.o
(wiljnti) pgig publy .o (it jn 1) dntoiSayly.a

12020 (02)aaxdl(03) akandl :



arogocdl aoaAJI asgy alyo e
Stel oo 2eacszee AYDYI dLoillg arsgJquwqudl cSlwljalJ 4oganll A 653 Apglguug wAa

dlaalu pnil aclgg

TN (NI SRVEOS P FIETWYOPS [ PRESF YOS WPON WO ONSEPRTINE -
Lozl 839> Lizglgumgu Alme " 1y Aoguoge LeSime Lgin cyms AT Azne
LBl 3 Lz glgrmsadl Llaall dalazll clulully Siledl 4 o2p " Auaganl|
(B yally Alami¥) 2 yall) sl L alaially 65lsY)

38 ol i3 slall Aualall claludly Sledl a4l dall coys e
R ege|

o Axalall o lanlls alaekl lolozal c¥lae 3 80501 c¥lie il Ul Comnys e
Sobmns ¥l Aoy & Bilma Alodl ok 3,8l aig i) culaloedly cul gl ol a3l
g SN Loy 4 s

oo B b e edall euSmnll Usmell Aol clahully Sledl ansi e
sagaeil) s LYI

280 L) A8 Yo dals Aailass clyLiiel 39 Al § laohyully ign | sys e
il Eame ]
:dlnalu pini) drioll bgpuiul

Slalylly Sl pser 5ddy oy Angoadl Raiell 59> Lizglousugus Aona

& Aalall JouoS diaill AWl aelsally sy wanll dlasy i Alall dayo Syl
(Eygoe | LSy e

2z Lk el 8 Loy 2al 4000 e Jis ¥ ol 26l 7000 oo el @ s YT e
Sialgllg

14 ox> Sakkal Majalla Loz lyyme Zopall 2L jmill Sl 0585 of
by il cx I T 12 @z Ly Ghalgd) e dagle 14 e dutsy Il cpuglial|
(29,7 x 21) G319 § U39 .12 @z Times New Ronma Lasy )yd Aindl el
A4

(%S 200. 150) 2o 2L Laseles JUEL caompmy of

APA LS, il ele Tumar Juds 339 05Ss laolylly tigmdl § aadsnll




tsose @
sl oo s izee @IYIOYI @poilg arsgJguwqudl cIlwljal uoganl a3 6393 PG K38

ﬁ arogocll aoadJl argy alyo ﬁ‘

0l pao aul dals

Aolal Aol ! § Ll Apngoadl Aouiiell lbDlo] &ilie § aum ol JuaSIl )
cazei Loyt @l Jlell 1da § Laaseil) 2ans 81 Slalyull Jozes § (oS (agall
Jl eulasdl g llas

Lpaganll BloYl Epuzs P (e duibosll Aaiddl ] SlogSl S allas Cop>
el by cleasedl el 6187 3age o0 ¥ cdmgaall cloasdl e A gl Lo s
it Glaasedl olo¥) Aueys gus damy Il Apagendl Bl laill iluwsll
Ledolgo yoon Oldlata 389 olaydaiall

OF Gy (35,88 Ly cumds 2yl Aoall abog ! aed by Jagys (&) adloall s
G Ll Jladl @laidl ¢ il dlics Aadly Blus gy dams Anala 055 (S awd
QG Woll £9,de o9 cAagent] Aansedl oY s ST Aty Apngas Dlons @uulas
pladl 38,10 Lals

Leaiilly Lz glgrmwgud) luly,ul) Lagontl Lodsd 539> Aza s o0 I

21.9\&22\




rosach toxt g Dy
arogocJl aoaAJI asgy aso <
gz @byl avodilg arsgJguwqudl clwljx U Auapant deash dog dppigpuge oo

Jujdid

2020

(02) aall (03 ) adall |




G I @&oadJl G G b/\\%
arogocJl aoaAJI asgy aso )
el oes ez AybYl aroiJlg arzgJguwqudl clwljaJ duapant Amsi 353 dpglguuge s

asaall wlgoll Jaoll ylgic pi gl
Jdia 6 duigisiil OLjgall
21-8 3030 wtigy -3 diclaialig dariluiVl pglell

s paaad 2 s SlohAiwll ,6 dwlpd
auluiVl pglell &S dajuwi

21010 deolyy drclaialig

dluualy Blung)
pluao ulls 5 dhalgal draidlsyl dbljil
38-22 | clowlasgs.a/be draloll G5l 6l

T = Saent
T&ﬂ .:/Ib JUA o yololl il 532

W5l Olloleog dilajao

01

02

52 -39 03

aolgls
ol jiilll OUgeng juleo
71-53 :ﬁ:‘; tJ': 2 | yhEaplsUlidnlalagul | 04
o aula duwljo :6ogUl b

84 -72 polas il 3 wolc Jlaal aslill olghali

asls ogauw 3 Jiliill Jebgo 05

12020 (02)aaxdl(03) akandl :



