/ ¢ / : People’'s Democratic Republic of Algeria
vwaloll daig ydlall adeill 6)ljg ) Ministry of Higher Education and Scientific Research
.. L = \ PN & Mohamed Boudiaf University of M’sila
- dluuall - Burng) 2010 deola

International quarterly refereed academic journal

. L s das dLasslel @
F +'g)dial | Issued by Sociology of Public Service Quality Laboratory (LSPSQ)

drogaoll doaill 65g2 Uaglguugiu Jao gc janj

dosao dune dygs drajlsi dlao

drogaoll doxall 63ga Uaglguugiu puao Jc jani

E
3
3
1

"_a:‘l.
g.
o
N

2602 -6295:.0.0.0.) 1.S.S.N.: 2602- 6295
2019 vnaila —Jgll oaaoll Volume 01: January 2019



ﬁ:ﬁ drogoc)l aoadJl argy, also Ls‘;%

sl oo seee @gylo¥l droiilg arsngJguwguJl cbwlyaJ Ayt Sk o Savimess o

dueiilll aibljaaiall dyysljall @ jgdhaall
dluuoll -Blug)aoro0 dooln

| i}

h.l.\,-.-u-\:-\.ll - gy o h;cul:..\.
Lhrik

waraivd Mohamed Roudisf - B ails

aigqaell agasll angs &lsg

ay {a Il &10iille arm gl iusiaull Slusl @l
s UC AN dygiw vinj oS0 dugd duoudlSi duale dlao

Larialogny of Puhlic Serulee
Suaity Laboratory (SPIGL)

ok S ek sty

:aGYassignl)
4yl Aaicdly Az g I e g | ilaalyuld Ao goatl Assed) B9 dUlxs
dagenll Aozl Bog2 Az slorugso sima
-aleudl) -calus gy deses dasls
qualitysocio2@gmail.com : jig ASTH! syl

L
7 1 2019 (01) a2l (02) alaodl !




arogoc)l aoadJl gy, alyo ‘:\“
ayb¥l aroitllg ars\gJguwqull cslwljal) uogani 63231 6363 diaplouugs w30

Bl
gh ||
if
ig
Bl
gl

:dlaal) ol ool
dlunolu vuHpg 2010 deola pPao sjlu Jwlas ol
AR D)D)
:dlaoll pao
drogaoll doadJl 6o3g1 diaglguugiu o pao yugloa vuugl D

CPETEID

0Ja1ug) pac D )il diud s

ARG

;) divo

))Jga U yuc D gy yuglon o
dahy o\iliae .5 daiw hiagy .o
duj yiolo .o diLawU vais .o
aljpluc Jijic o Jlaa yuli.o
duse guya ol 6 guug) .|
6uNni adygigs .o VLB wdlaa o
vauhnoJ\lhgs .o ylia ug) .o

(AR NG

:doalpalig yudill alja\l

fixouls G314 .2
ol auc aoudun .2

L )
wsgalll @18l
daaynll &alll uib o jloc a -
ayjrlaidl avlll 6poc a1 a0l a2 -
dujalainll anlll pujo Alui .a -

L
7 1 2019 (01) a2l (02) alaodl !



arogoc)l aoadJl args, alyo Q\x
sl e eiee agyb¥l @voillg arsgJguwguJl clwlyal usgann 1380293 429umg 0

Univaraité

:dwololl diall yius)
- piljall - &luuoll @nola  doudu hadgs .2

CETE TN,

:dualoll diall

(Lilindi) S0l po gy o (#ilindl) Lo dglup yuni ad
(ilindi) Nglon Gwgy .1 (siljnti) ayomll dimy yi o1
(yosin) LbAJ aJA 2. (gl agomll ygad a.i
(silindi) dgiap Jlon o] (iljndi) ndilall pilgo o.
(Hilindi) 2g0D jyjsd o0 (Hlin i) bl aye L2 9 2.
(Liljndi) Jighy Jios o.j (itjnti) £24J9 W jgd o]
(ilinJl) dohl Jub o 077.9)) Jos Géigy 0.
(siljnti) oC Gpannglo (L fYb) nitiignll glon gl ase ap~D puly 0.0
(wiliadi) Jgib G4jlb .2 (yosin) diglayl Jua .
(wiljadi) Al aaw .o (dyogouti) Agan Jiplghp o]
(4l i) dom b Agio (Hljn i) dogw piul aje .o
(4iljnl) Nulgon jgila (Hljnd) lypii nebhnp .o
(4linJi) Ny i Juun.o (Hlinl) 10 gi puldly o
(wiljnti) oyac aie .o (wiljnti) LI g 2
(wilindi) dLieog plyilo (Wilindi) dni Jitnlo.o

2019 (01)aaadl(02) sl :



eog0c doail s 4 AN
darogocJl aoadAJl asgy aso )
Sgmoll-cobon 2no szets @YU aLodiiJlg arsgJquwqudl cSbwljalJ hagaall 4233 8393 Aglguugu sra

dloaJu pniJl aclgg

Aaal) CBligy dame Zaalmy Agaganll Zaasell 5352 Tuzslysuga sie siimy
Lozl 839> Lixglgumgu Alme " 1 Aoguoge LeSime Lgin ciai ApepdT Azns
LBl 3 Lz glgmsadl LLaall dalaall clulyully Siledl 4 oap " Auaganl|
(Al Alams¥) (i yall) s S Lallly daially (61 Y

3891 Sorudl @3 sladl Aealall Slalyally Sl il Akl comys e
O |

o deeladl ylanlly dlall lolezal c¥lna 3 5ILI c¥lio , ik, Alall omys e
ol Wl oy, & Liloms AUlsetl i 3 il oo Autlanll claloelly ilgudly ol passh
& g SN Loy 4 s

oo A B e eladl @St Al oual) clalylly Sledl anns
sagaeil) 5L

28 L) 28 Yy Aol Bailass culyLiiel 39 Al § laohylly igon | sys e
PSR (PRCIR|
:dlnalu pini) dioll bgpil

CHPAINUPICHES [FIPESSU.ANIE R IPYOUY | EPWES KPR TE FODPORETE Y

& Aadall JouoM diaill W elgally a1y wpanll dasy i Al duayalSY)
‘Eigoe ]l 1Sy sloie)

a3 3 Ly 2605 4000 e Jas ¥ 0ly LalS 7000 e camll qx sy ¥
il sl

14 ax> Sakkal Majalla dasy |yyme Ayall 23Ul Saidl Sl 0680 of e
by il cx I T 12 @z a by Ghalgd) e dagle 14 e dutsy Il cpuglial|
(29,7 x 21) B9 § U39 .12 ez Times New Ronma Laky ) yd Aindl el
A4

(28 200.150) Al 2L Laselos JEL Caepmy of 4

APA LS8 il ele Tumax Jubs 389 095G byl gl 3 Butsall o

1
1 2019 (01) aaadi(02) alandl !



Sgmoll-cobon 2no szets @YU aLodiiJlg arsgJquwqudl cSbwljalJ 410900k 4023 8393 di3glguugun 20

ﬁ arogocll aoaiJl argy alyo ‘:\‘

ol pao aul dals

olal Aol ! § 8Ll dpngoadl Aoniiell bDlo] ailie § aumoll JuaSl )
cazei Loyt @l Jlell 1da § Laaseil) 2ans 8 Slalyull Jozes § (oS «dgall
Jldl eedastl g llas

Aagandl 8151 Couzms P (e Aol dpaiadl ] lagSall S pllas o
el by cleasedl el 6157 8aga o0 ¥ cdmganll cloasdl e A gl clamM
Al Gleasdl el Ayl (o duzmy sl cduagandl Byl wlaill ilucwsll
Ledolgo yoon Oldlata 389 laydaiall

Of Camey (3,38 Ly ciads A ysled) Wgull aosdl aed by basys 31 pdlgadl s da
G Ll Jladl @landl ¢ il dlies Aadly Blus gy dams Anala 0585 (S awd
QG Woll £9,die pedg e gant] Aol Loy Aass T Aty Lngas Dilods @uuds
Al 38,10 Lals

Leaiilly Az glormwgad) luly,ul) Aagontl Lodsd 539> Aza s o0 I

ZL:J‘..):Z"

| o mmm . mE mE mE EE EE EE B EEE EEE B S San EEn BEE SEE SEE EEE BEE BEE Bam EEm B e e S S S .

1
1 2019 (01) aaadi(02) alandl !



G I &oa3Jl & G )-/\\A‘
aLogodJl @oaAJI asgy aano Y}
vl ez etz GyybVl arodUlg arsgJgrwqull cslwlal Ympast deash bogp pglpmgen oo

Cuginall yuyho

aacuall wlgol| Jlanll glgic ps
9-30 dodds Lo | @il Aol doliii i Ol bl
Spligolub o/l | ogii puloil o GG
Uo dirc ,le dujlao Gwlpd) 1
(duwalUuoaJianc
50-31 pluao ulls 5 Lehibleg dsoliiul Sl
clowl83gs 2/ | gemlyoll o) mai §olgy | 2
d4gitil &l 30)1 ,6 yuyraial
61 -51 L Qs .3 wi)2ali sliijVig diagill
iloga lusl 51 gty 1 ynaiii o tyimallg | 3
gJjuiiall
81-62 smjil anso .5 S auill aulaadl gsi
alally aliiijVig dragill s)Uiilno
sl le | sbdi ,lc ,ithallg w0l
@oliiijVI dulaall

97 -82 wlusgs Jlgi -2 . N
awsly gljgs .3 ojidl ,0 dnliiijVl aolll jgo
duujaall @il ,6 Slojul

o—tis Jlol 1 Ja1 3141 L Lc 6)a6)l sgio
o—tispludll 1 pn ol Golyall sa) il
125-98 yo dirc s2J duilaro dulyo - 6
huugio deslyl diul 210\l
-S>aligJl diJan)

2019 (01) aaxdl(02) alandl :



