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Abstract

Public libraries are considered the most important and prestigious information institutions.
called the University of the People. Therefore, it is always among the concerns of
international organizations for development, modernization and quality. 1SO has actively
taken care of all commercial and service institutions, and libraries have in turn received a
large share of the concerns of this organization, especially public libraries, where the
standard is allocated to Q11620 for that. How does it contribute to the development of the
performance of public libraries, which are the first cultural and scientific interface for all
categories of readers.
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