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Abstract:

The aim of the present paper is to show the role and the
importance of following a quality gait to improve the company
competitiveness, through exposing and analysing the results of the study
that counted a sample of Algerian industrial companies certified.

The results of the study indicate that encouraging Algerian
companies to apply quality gait based on ISO 9000 standards has
positive impacts in improving their competitiveness in different areas:
financial, human, supplying, productive and marketing.

Keywords: quality gait, competitiveness, performance, industrial
companies.
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