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Abstract

The studyaimed to identify the reality of strategic planning in the
Palestinianmunicipalities and the level of quality of services provided by
them. It also sought to identifythe obstacles that face strategic planning and
limithigh-quality services delivered in them. The researcherused the
descriptive analyticalapproach. The studycommunitywascomposed of all
administrators in the municipalities of East Jerusalem and included the
following municipalities: Abudis, Al-Eizariya and Al-Sawahra Al-Shargiya.
The study’s population wastaken as a comprehensivesample. The
questionnaire wasdistributed as a tool for study. The studyconcluded with a
set of results. The most important are: the municipalities have strategic plans
to workthrough, planning contributes to the identification of the needs of the
municipalityvery accurately, the municipals staff are keen to participate in the
strategic  planning process, the municipalities have administrative
competencies to ensure the strategic planning process, and the administration
sets up programs to monitor the implementation of the strategic plan. The
study ended to a number of recommendations.
Keywords: Strategic Planning; Quality Services; PalestinianMunicipalities
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