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Abstract:

Abstract: This study aims to highlight the vital role that al applications play in supporting
insurance companies and developing their services. The analytical descriptive curriculum was used
to present the concept of artificial intelligence by identifying its fields and identifying its own
technological applications. And showcase the most important uses of artificial intelligence in the
activity of insurance companies.

The study found a number of findings: Al contributes to streamlining claims and compensation
management by detecting fraudulent suspicions more efficiently and effectively. Al also offers the
opportunity for insurers to create different risk prediction models, thus designing insurance
policies that are appropriate to different customer needs.
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