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Abstract

Researchers relied on the qualitative approach, and to collect information, an
interview tool was prepared for teachers with eight questions, a note card was
prepared for electronic classes, and an interview tool was prepared for parents.
With only two questions, the sample was selected using the available method and
consisted of 14 male and female teachers, and 5 parents who were selected using
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the snowball sampling method. The study reached many results, the most
important of which is that learning via electronic platforms helped overcome the
urgent problems that appeared recently in Palestine. Maintaining contact and
communication with students and their families, and their knowledge of teaching
practices related to explaining educational material, while the results showed that
the ineffectiveness of electronic platforms lies in Internet problems, power
outages, the lack of availability of electronic devices among students, and the lack
of seriousness of some students in learning via electronic platforms and their lack
of commitment. In attending classes and their lack of interaction with them, they
also showed difficulty in truly evaluating students. The researchers recommended
the need to enable teachers to prepare electronic educational material, and the

need to educate parents about the importance of electronic educational platforms.
Keywords: distance learning platforms: distance learnings
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