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The effect of strategic control on the management of organizational conflict under the shadow
of functional communication as a mediating variable Using structural equation modeling
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/Abstract

The study aimed to find out the effect of
strategic control on organizational conflict
management in the Operation Directorate,
Algeria-Laghouat Telecom in terms of the
mediating variable (functional contact), and
the study sample included 48 items, where the
method of structural equations according to
the method (PLS-SEM) was relied on to test
hypotheses. The survey conducted by the two
researchers on the existence of a significant
effect of both concurrent and previous control
on organizational conflict management, and
the absence of a statistically significant effect
of the mediating variable (functional
communication) on the relationship between
strategic control and organizational conflict
management.

Keywords: Control, strategy, control
strategy, organizational conflict
management, modeling of structural

equations (SEM-PLS).
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