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Generalization of medical information on the internet
From the parental model to the commutatif model in the doctor-patient relationship
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Abstract:
The present study aimed to discover the implications of the generalization of medical information on the
Internet on the relationship between the doctor and the patient. We found that the simplification of medical
information and its widespread dissemination on the Internet led to the transformation of the doctor-patient
relationship from the paternal model based on linear communication and the transfer of information in a
hierarchical manner from the doctor to the patient due to the difficulty of understanding of medical speech
and medical information, which for a long time remained the monopoly of doctors who have the authority to
decide about the course of treatment to follow, to the commutatif model, which considers clinical meetings
as ethical meetings in which the decision-making process is transferred to a conscious social space for the
other, where all parties to a doctor-patient relationship participate in a comprehensive interactive dialogue
based on independence and freedom in exchanging information with the aim of reaching consensus and

consensus on taking a decision in the interest of the patient.
Keywords: Medical information, internet, doctor-patient relationship, parental model, commutatif model.
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