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Abstract:

This article is concerned with highlighting the reality of employing digital public relations mechanisms in
Algerian institutions, where this topic was discussed through conducting an empirical study; In which we
relied on the case study method, This is in order to explore the reality and prospects of this employment.
Whether in terms of modern technological means used, or even in terms of taking advantage of the
characteristics of new media, and social networks in particular, the latter, which plays a significant role in
terms of improving the mental image of the organization, and we also worked on studying what is related to
employing these modern technologies In the face of crises facing the institution, all this will be seen through
two angles: reality and prospects. This was done specifically at the Sonelgaz / Ghardaia Foundation, as an
example of the Algerian experience in implementing public relations 0.2.
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' Necmiye Irem Gulerman, Fahri Apaydin, (2017), EFFECTIVENESS OF DIGITAL PUBLIC RELATIONS TOOLS ON
VARIOUS CUSTOMER SEGMENTS, Journal of Management, Marketing and Logistics (JMML), V.4, Iss.3, p260.

* Ezeah Gregory Herbert, (2005), DIGITAL PUBLIC RELATIONS: A NEW STRATEGY IN CORPORATE MANA GEMENT,
Nsukka Journal of the Humanities No.15, p135.
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