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Abstract:

Modern technology has produced intelligent tools with dynamic analytical capabilities that
have enabled the development of the elements of the marketing mix to suit the nature of service
marketing and competition rules in the electronic environment. in addition to enhancing market
targeting capabilities, meeting the needs and desires of customers, providing high quality

services at appropriate prices, and maximizing value for all parties to the reciprocal process.
This study aims to find the role of modern technology in developing the elements of
marketing mix for service. Starting by introducing concepts about information technology and
the Internet, then changes in the marketing of the service in the electronic environment and
finally modern technology and its contributions to the reengineering and developing the
marketing mix for service, this is evident in the form of service provided (self-service, electronic

service), dynamic pricing, direct electronic distribution and direct marketing.
Keywords: Modern technology, Internet, Electronic services, Marketing mix for service.
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