—ciledl dsedl dplli— L) deidly B Cludll~ dn))s ddpall Ll lnd g SV Bpaall e

e de gy 3 Gals el b

i paal) Badsllims B g 2SI 8 radll 59
— kb &y pgaed! &g padi— £ )1 Aol B Sl dulys

The Role of Electronic Banking in improving banking service
A case study of the Agricultural and Rural Development Bank - District Directorate in Chlef -
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Abstract:

The study aimed to highlight the role of electronic banking in improving the banking service, and
dealt with the problematic role that electronic banking contributes to improving the banking
service at Al-Badr Bank - the Regional Directorate of Chlef

By dividing the research into the following axes:

-First: Information technology and its application requirements.

-Second: What is the banking service?

-Third:The contribution of electronic banking to improving the banking service.

-Fourth: The reality of applying electronic banking at the Agriculture and Rural Development Bank
-theChlef Regional Directorate

The study found a set of results are: Accreditation of electronic banking in the directorate
contributes to improving banking services through some of the electronic banking services provided
by the directorate, including: online payment service, withdrawal and payment process through
electronic cards, as what makes the customer dispense with going to the headquarters of the bank,
and he can use banking services from anywhere, anytime.

Key words: Information Technology, Communication Technology ,Banking service , Electronic
banking , Agricultural and Rural Development Bank - District Directorate in Chlef.
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