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Abstract:

The use of ICT and the rapid spread of the Internet has led to changes in the nature of business
work, and to a shift from traditional management to electronic management;

The purpose of this study is to identify the impact of electronic management on improving the
quality of public service at the tax centre of the wilaya of Saida; This paper was based on a
questionnaire and on the collection of data provided by the administration;

The results show a positive influence of electronic management on public service development in
the tax administration.

Key words: electronic management, digital technology, public service development, tax
administration.
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