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Abstract

The insurance service is a forward service that
expresses a promise of compensation where the
customer buys it but does not need this service unless
the insured risk is realized. Therefore, this service is
different from other services, depend primarily on the
awareness of the people and their need to cover the
risks Which makes it difficult for insurance companies
to market and convince customers to buy them, so the
objective of this study is to identify the features of the
insurance service most favored by the largest number
of customers, which helps insurance companies to
optimize the allocation of resources. To complete this
study, Consisting of 200 interrogators using the
statistical packages program for social sciences Using
the Analyze Conjoint technique, the study showed
that the clients of EL-Bayadh State prefer the
insurance service which consists of the following
features: Prefer to provide comprehensive insurance
for one year in accordance with Islamic law, and prefer
to provide them with advice, guidance and speed in
the provision of services by insurance companies, and
in the event of a particular risk would prefer to be
compensated for the risks within and outside the

country within 30 days to get this Compensation
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Keywords: insurance, insurance service, features, through a bank check. Lastly, they look forward to
variables, and the marketing mix, insurance products, complementary services in the form of day-to-day
Conjoint analyze. inspection experts and concessionaires who receive a

reduction in the price for their contractors.
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