eSaa| joiagpiu g .2.b o P] dosbld agpan .0 dyedpl| yo9sal| o= elldjuul| dasliua

ploleio gibjl Arclibiolg Awla:Asgdfill yagpell gai cllaiugll Anulun
ighi.g 4 il ilal

sl s g (pak

£1 8 30 dapld 39 jn 01y .2

) (43193 Ay jladl) (daLaiay) (a‘glﬂ\;\,,ds
A58 daala —2 Albid daala

Abstract

This study aims to understand
consumer behaviour and to try to determine the
impact of consumer sensitivity towards
Promotional offers on his intention to respond
.To achieve the objectives of this study and test its
hypotheses, a sample of 104 individuals was
selected based on a random sample of Mobile
phone operators customers in Constantine.

It was found that there is no significant
impact at the level of (0.05>a) of consumer
sensitivity towards Promotional offers on his
intention to respond. It was also found that the
degree of preference of the offer does not play the
role of the moderator between consumer
sensitivity towards Promotional offers and his
intention to respond while the consumer Self-
criteria and the complications of obtaining the
Promotional offer play a modifying role.

In addition, the study found that there
were statistically significant differences at the
level of (a<0.05) of the sample individuals views
about consumer intention to respond to
Promotional offers in terms of gender, age and
monthly income, and a non existence these
differences in terms of educational level.

Keywords : Consumer behaviour,Sensitivity
Promotional offers, Mobile phone operators .
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