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Abstract: This research paper aimed to identify the artificial intelligence
Techniques used in banks and to identify the nature of virtual currencies
and cryptocurrencies, as these two phenomena in a rapid development
created a kind of fear and challenge for the banking and financial systems

The study found that the banking sector can benefit from artificial
intelligence techniques through the related to conversation and anti- fraud,
as well as providing opportunities to achieve cost savings for banks by
taking advantage for the front-and to facilitate the process of identifying
and authenticating customers, imitating direct employees through voice
assistants and deepening the relationship clients with the bank, These
techniques can also be used to predict the probability of default, allowing
more opportunities in credit risk management, such as modeling early
warning signals for crises. Cryptocurrencies represent digital assets in
which the basic functions of money as a store of value, a unit of
measurement, and means of exchange, are not realized.

Keywords: Artificial intelligence; cryptocurrency; The banking
sector; banks .
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