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Legal Protection Of The Consumer From Arbitrary Conditions
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Abstract:

The issue of consumer protection
has become one of the most
important current legal issues, this
importance has been increased with
the emergence of typical electronic

business contracts, which are unique
in their professional formulation
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the consumer rights or increase his
obligations, especially that the
consumer in this type of contracts
concludes a contract with a dealer
unaware of his identity and where
abouts. He also can’t ascertain the
contract specifications and its place.
On this basis, the study aims to
highlight the protection against
arbitrary conditions and harm the
weak contractor in the electronic
transactions.

Keywords: Electronic consumer;

electronic contracting; electronic
trade; arbitrary conditions;
protection.

and which they deem appropriate
and consistent with their
interests.That makes the consumer a
victim of haste because of his desire
to acquire the product in a few
moments and perhaps with a lower
cost.Indeed, electronic  business
contracts, despite their advantages
for the contractor, however, it may
involve risks at the same time, and
this is clearly evident in the
imbalance between the parties.The
consumer is completely subject to
the contact without the possibility of
discussing the conditions established
by the intervener.These conditions
are arbitrary conditions that weaken
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