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Abstract:

The public services centre retreat frome its role because of
bureaucracy making the repair inevitable ,espicially that we are in the
age of information’s technology, that employed its advantages in
structure’s administrations and what it had of properities as speed ,res,
and work continuity will affect on its work and presents its services
regularly in an equal mood between citizenses with all changes which
lead to the rationalization of facilities and making citizenses feel of
satisfiction to services and establish limpidness and decreasing
corruption.

Key words: electronic gouvernance, rationalisation public utilitys,
continuity, devlopment.
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