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The evaluation of banks service quality by client standpoint and its impact on
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Abstract :

This research aim to evaluate
the quality of banking services
depending on tangibles indicators,
reliability, responsiveness, security
and sympathy, and checking the
relationships between them and the
satisfaction and customer loyalty, the
analyses of data did using the
performance model depending on
questionnaire put on the hands of
simple of the customers of the Bank
for  Agriculture and  Rural
Development “ COLLO AGENCY “.
The results confirm the existence of a
positive impact to the quality of
banking  services on  customer
satisfaction and loyalty. Also, their
evaluation of the quality of banking
services has been positive.

Key words: Bank Service, Bank
Service Quality, Satisfaction, Loyalty
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