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The Impact of Total Quality Management on Management
Information Systems in the Companies Listed on the Palestinian Stock
Market in the Period 2007 — 2017 ( A case Study of Palestine
Telecommunication Company and Bank of Palestine).
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Abstract:

The study aimed at measuring the impact of total quality management on management information
systems in the companies listed on the Palestinian Stock Market in the period 2007 — 2017 ( A case
study of Palestine Telecommunication Company and Bank of Palestine). The most important
hypotheses of the study were the following: There is a statistically significant correlation between the
senior administration commitment of quality and the system components of management information
systems. Moreover, There is a statistically significant correlation between the continuous
improvement of processes and the accuracy of information in management information systems. And
also, there is a statistically significant correlation between the personnel involvement in the processes
and the appropriate timing of information in management information systems. In addition, There is
a statistically significant correlation between fact-based decision-making and the comprehensiveness
of information in management information systems. Finally, There is a statistically significant
correlation between training, development and information flexibility in management information
systems. The researcher adopted the descriptive analytical approach, the historical approach, and the
case study approach. The questionnaire was used as a data collection tool. The study population
consisted of both senior and middle administration staff, and quality personnel in both companies.
The study findings showed that there is considerable agreement among the study sample subjects on
the status of total quality management in the companies listed on the Palestinian Stock Market at a
relative weight (90.80%). Moreover, there is considerable agreement among the study subjects on the
status of the management information systems in the companies listed on the Palestinian Stock
Market with a relative weight (87.80%). Finally, there is a statistically significant correlation between
total quality management and management information systems in the above investigated companies.
The most important recommendations of the study included the following: It is important to allocate
additional budgets in order to achieve the quality goals of the companies . In addition, it is greatly
needed to have well- organized plans for various processes and procedures when making the required
changes. Finally, It is also recommended to give the working staff more powers to express their
opinions and suggestions in the processes assigned to them.
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