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Abstract

The research aims to determine the possibility of using the Balanced
Scorecard (BSC) In Strategic Performance Evaluation In the Algerian
telecommunications companies, This method is one of the best tools available
to modern organizations To access the best strategic performance Because it
depends on an integrated set of financial performance measures and non-
financial measures.

The field study included all directorates and Commercial Agencies of the
three mobile phone operating state of Sétif, this study concluded To a set of the
most important results That there is a susceptibility That the Algerian
telecommunications companies used balanced Scorecard with all the basic
dimensions card in addition to the environmental and social dimension in the
evaluation of strategic performance.

Key words: Balanced Scorecard, strategic performance, strategic performance
evaluation, the Algerian telecom companies.
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