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Abstract :

The organizations that produce electronic products, seeking centrally,
from the communication process to achieve an effective impact at the other
end, and the creation of a conviction and acceptance of the content and the
content of the communication message realized, there and because more than
one message is received, and more than one piece of information requires the
transfer to other, as well as must be accurate response of all this, and the other
in the communication process, the question of development of communication
skills, and planning for the communication process of the highlights of the
duties of those responsible for marketing communications, in those
institutions, and through the possession of a good knowledge about the market
response; each means of promotion, selection tools appropriate, and to find
the appropriate mix between those tools to reach the objectives.

Keywords: Contact the marketing , promotion, planning strategies for
the promotion of communication.

2016 &lg> 10 saall —/ 41 — Fluall sLazs¥l alxs



B T R O g SN o) Sl 1 G B gl JLaIY) Sl e
Sy

S SLMA e el s e s 4Ny g SIY) aeliall g Uad O
Al 5l o B (3 2l Bl S lkily ol Ll re Rl Yy

Bl sl )| (3 el A Wk B s 2 AY 3 g ) s ags Co
i gy Sy 25 SOV Asliall s W AV Bl ey oAbl Sl 5l o
o OSS ny g WY bl Gaedl ol o ST sy U e Ll
Wan 8 et By 4800y 255 AW S V) S iy dslay ol Ol s e
Sl U1 G 2l B0 g LL e Gl oY) ) Sl e il el
(Ol S Bl Sl ) Gl aa ) 5)5Y6 ¢ il Ua g Al aoldd
e N B i Glas G A e Ak S i el e il
L) dee <5 Uy c O G oy WuiST1 Bl g sl ) oy ¢ Leidd U
3 st Sl 08 O Gl 5000 o ot B S iy ot 2
o2 o) gl ol ) dond) 055 0Ty e 5ol ol 2V Lokl ¢y
Akt Lokl e WY O sl olie wal Al e Jlasly did s OlaY)
G2 oY B ) Sl 21 SU w2l g ) JLas¥) ool il jLasY
J s B LY Sl S8 et st o8 g R sall iy
donad) Ol joll Al JLai bl ol ey Bl Lk dhes Sl Had

TSP e Wy oLy SN

U e 1 dend1 = b U Us i JISKaYI s e Bl W4l O
Sl gl 3 93 Jladl Lol o potld) 5130 aflas & L (1
2oy r o WY by SO dmsd)
Wygdl Sl B b e eVl e T e o a1 s L (2
?g;;)j;j\ Il W L) e

2016 &lg> 10 saall —_— 42 — Fluall sLazs¥l alxs



B R T WYy Oy SN o) Ol B G el JLa) Ol Jalad

1O )
e i)y AU Ll oy Ly SO il Sl sl G sl 305) 581
ke el Jlay) ol zul Ladasdl
all Sl b Gupedl 55l @ Epedl JLY) Rl gl wad 02 2
Lilin 1035 o bl Sy SO
VS ity Al alad) Las a8 5 ol SO amall Sl 5l Gy sl 0] 2553
ety ) abd Ui we Bty A1 dbasV sl 1A sk e Jan
(S 3! JLaN ladasd) J o bl gl 1 Y1 Cllal)
Claily G @ en Aed LVl Bladl 0) dsed! Jlaii-1
g dalal) OF jlae) wb Ralill (4] jsgedl oy s peadl U] Rkl a ol lall
wom g ) B ) gzt e BB Sl all s O e G gil] o) 201 el
o el 5 e o) e 3l Aegll lglall e e e L L)
Jldy Clin (L5 i el b
Boh o Z 5 550) L) oty Bl Aoy BB iy gl VLY OF o
G b e Bl e oan Jpadl g et (b gl ) ol s Sl el
o Aok gl VLN ) 05 pdll gl oy QST oy 8 Y1 i)
BLAYL OB, adl el o sl gl jolie BT 0 0S5 WL e il o sgde
) il ol o Jime & (A A il jole fon OF (S Y (A )
ALl Rage usedl gl olis e s JSO OO0 ppgall s elofy ! s 2V
S Y e WelSan B got 8 8 Le Bk gl OVLAY) e ol OF G Rty 5

5588305 b oo S gl o gy 6,58 e Sl () bl Rhsy Bk
P Ay s aedly gmal) ol el gl
ISty sl SV s o o 3 s A ook Al Jwaiyl 22
30l Gy e ST e sl Sl o Al G e o AL
O dpaia gl 202 e OI3 Rme Dl A G5y fites O LS (Gl ool

2016 &lg> 10 soall —_— 43 — Fluall slaid¥l alzs



e e Y e by SO o) Sl 1 G (o gl JLaTY) Olslow o

s o Dbl ny e BB 5 o iy (a8 8L Rre Ay 32 b
A e e Gl Sl JLasy)

(oA Bhes &l LS @0 O Sl Ao 3 Ll OB S
Gy B ) Jalsall oy ol Sllbtey o obliey JLaiVl ddee 2558 o 1585 13
JLaVl Gyl fory U bty Sude B b s ged Wt JlaVl ik U4
Slgdall Wl 6 1 2 gt jolisy 203 sl JLaW) il eias (Sgaeall
e 5 g A il D IV Res e ) s g (i) 550
ey SLally Sl las o) 3 3 b e Sl

el s kel U G sl el Sl Bl sl O iy AV 23
Syl s o ia o 5,55 o e plisisaly ol 4 L ol ol 2l Bolel jTﬁ@y;‘y\ S
Aalioinn) BhsS g oyl sy Bl gy anailiast y pelly llgndl Gy 5 dlos 58 g A1 6 21
ol by asld]y ey Slgnedl o S Al I BLAYL o jlanly B 5udly 03y o STUT
4 sl

Ay ot $lain U o385 ) JlaiV) dlaisl de got gn gy 1 OF ud 2T G 3 (3
Lol y Wilomie, S0l 51 5,091 51 Sl Y1 (2o o gl by 1Mo o pales old
D i o) YLV g A1 o r s LU ¢y Bl G

wmgo pila pb ol ale Jlail Bles il gy A G Se el b e el
ol Jo Jpadl vgeldly ik Gl ol G el 5T oSl )
Jloaml o anlem s ingall 4l 1) sind 1y (Ll & pus OF Wla e 5l o lall
rasiy Ny e T olela () L g 0550 8 LS oS5l tneb 0 i S50 Y a2
FWBY IVl e ST Lad ey b a8 2 salll Szl e gy J)
Oy otizally Y1 @k adlell

i sat e Gl (s A) ) oot OF 580 LSt (A AV ) ol -
Al bl (3 R ) 2 g ) O Gid e Ll Jolis Gl oS
o et o fexi (ased) sl ol als 25 2l Guslld) ad )

2016 &lg> 10 saall —/ 44 — Fluall sLazs¥l alxs



B T R O g SN o) Sl 1 G B gl JLaIY) Sl e
A8y sl Bty A1 O V) Guied Al 4R oy Gl y 05158 ) bl ol S
il a3 ey ple Ky Aty A1 A b S ol ey
AL G el OMEYIE Slall ey 5 56 Lalall DUl L2l y dylelle

b Philip Kotler ks (s O n 1 onil pull Lbsdl -4

Lild 5 £ 05 OF s foll ey Ul 1 ol Y o) s "t ) 2y
iU e B pedl 3 il SLIYI U e Bl 1y Gl oy diall aly) )1 e
T 3 o) ol lblad) ety Wad RAST J Aol Bhay Hak pag o
o8 oy ol pe) Sl Of L8 Sk ad) Ws e S e oS
bladl 3 m sl Jena¥ly Hleined dyior JlnaS G sl sl I Spadl 0 4l

L Sgdl Y
IVl Ollgs e dlaws comsl Wi 1) Ol g sl -5
ol (3 Ak sl VLAY o ol g5ell Sty Sl n JLaY) sl Sadesndl
N R U I T ST UEE PRTAMERCIPR (ITEN bE RO
) Balasdl g Lol slazed IS e b Wlasl o Y sy 3l ) GlaaYl
S ad el SV e oV el a5 LS o ¢ B ed) VL

B Sladadly el =Yy G p B8 pet mo g e O o Ao pazt ad W
nill e de get seb QUL Sy ST S Ao 2SS B Ol Bl g
LBV U i 2o D) et AL § 2k ped] Y w2y L) o5 B Akl A
bbsedl dhes Jo il 3 FN daseid) ailad-| e dkaly
Sl ghall az 1 g3l g Lyl s 1Y 4

Sl sll o o35 Uit 057 iy SN Bl Sl S e gt G o
st 05 1y G dae g ladll (3 abell LSTy s g SOV Olmall Uab donsidl
(S S S e 1 Sl gs e p 0 SG dnl )l
o el (S5 S S e (S S il (oS5 S i s ST
PN I & e 2 ST S5 S

2016 &lg> 10 saall —_— 45 — Flvall sbaid¥ dlxs



B R T WYy Oy SN o) Ol B G el JLa) Ol Jalad

ol yll 2 Sl U1 sy 2036 (0103 J gt

Bles sue Bl sladt dew Ll ot R
1090 123130800 1998 CRISTOR &y S ple 1
7812 2451000000 2002 CONDOR. bl s 2

200 723730000 2005 COBRA S5y S Ul s
500 283130000 1998 GEANT S, ) | 4
173 439400000 1977  Santrax-TCL .1z

oS5 S
1500 575677000 2002 MEDIA @55 6

w

157 331000000 1989 PACIFIK s clawl 7

Ay Y dslally 4l B AL Aol @Uy el

SLBYIy o pel) o Lgm 5 Ol sy ol @ il )l O] i
Ol 5l ) JLadY Lol ddas o Wy 5udly Gosudl Jlt 3 Al 3 15Y)
e JLaV) dlend Lol W35 J g Sleghan Jd g wa ol e aulll 2
0Sa o (9089,305l L (5T S0Lgs ¢ L 2l ¢ Blanl 56 Lpomm il o clgd
3 il dns o) 3Y dasidl Jasladl B ae Y 6 A Cugral (o o Ol
LVl ald Ladosdl w3l B e g2y VT 2l ¢ g0 e gl o3 ST, G
A I L caadl Ol ot J 51 et a2 B U] deandl @ S ¢ sl
a1 i sy 5 S35 I 1 G 3 e JLa) s el B2 ) s
St yod

Alpha" Ll Clag L Ll sl ol s el ol ey

(AW J gt 3 B o LS QLY s ST e (“cronbach

2016 &lg> 10 soall — 46 — Fluall slaid¥l alzs



B R T WYy Oy SN o) Ol B G el JLa) Ol Jalad

A Oy AB g g B > et wils 1(02)0d ) J g

CON Géant CRIST Pacifi CobraSantraxMédia D,
DOR OR k -Tcl

Alpha 0,866 0,800 0,653 0.653 0,561 0,758 0,657 | 0,803
Cronb
ach

(PSS! gl Je blazel 2Ll slas] e 2 ybaald

OV PRI S Co R WU S RUPICH By P oiuc@g Jad il I3
of W 3 e ol i = S el e SO w2y
S ety 0,561 2@l o wad w i o)l i aie "Alphacronbach’ L.
W3 a8y ol Jgadl s gl

e 38y IS A OLawVU Aol el e Ay an b a2 Lo U
By ) ) af b LT il (o o > &N e el o) (LIKERT)
o bl e u b by et O S alY) OF lasl, ¢ gl JLasY) Al Ladassd)
ALYU Ogala Y Ul (b sl o OLaaV1 (3 sl ) oLl
sl yll B 31 31 ailas 1Ll

gy do o PO p Bl B asds e LY AWl s L2 LS
I age 33U Aol all] ol e da )l Awl ) Caaisl G dipasiidl UL

2016 &lg> 10 saall -_— 47 — Flvall sbaid¥ dlxs



AT E Y OLQJJ&'Q}U domd) C)LM}U g}‘éigyd\ Juaiy Ol.»\,,»h,.h;

LAl 3\ B ailas 1(03) o3y Jgir

68 [s0us
O
o 3 (e
o0 [eundy

(SPSS)J s e blazsl 2L sle] a2 el
oo sl deasddl afladl Coas dul )l |2 dnal) ;\J;TCUJ; ool J gkl nw
Lol D044 ay diw 30 o Y1 &y jend) 82l Lt i ST @ilST Com o) pane

2016 &ls> 10 suall —.— Fluall sLazd¥l dlme



e e Y e by SO o) Sl 1 G (o gl JLaTY) Olslow o

sl i 1 S e 3 036 dy e 40 o BT L) aie 30 e a el asdll
o OF gaaed iy 2020 2y 2w 60 oo BT UL e 40 n & adl)
b O o Way il Bk gl aEE 1 3 LB 88 e s 2Ly STY)
Sl Gz GlesY Je ¥ sl Saiome y s IS sl s ez bl
J5eS i bl dlomzal Ll g b 1y 5 skl aor J oS Bl ) Jleminl g 558
L JoSS o) A slodly 350 ol 2l WY a1 e desas 9020 gz i )
ol e

ST Cm (@ glite oy IS s dpadall by graldl OBl aU e g
Sl sak bl D016 1 G 51 ans Lels 078 1 pmald) 513N
bl 6 pdl WS el sda O W gy e 206 i B g SIS U
Lo ekl (6 e A Byl g & o) Bl ) Syl 0 ST i) 3130 (Jaal AL
dl o Com (S S G snd) 1 Y016 ds o 3 Y084 ) 00 5 L Lis
k) b 6 oY) U iy ) tlland S sy 235 e Bt
o 3k WY Sl Ol e (o) @l o e sl iy B2 ey
Ssin SV Jo @Sl Grsed) Jr,y r i b W el s Bmgit Sl g
oo noly 2k yud) 2ib ) (3ln J i ool gl p 050G U 1S mals
NS SRS EINE

58 W e g 18 1k LS el cals A G ol il L
15 4l @iy 5 oy oyl 8 ok ils %036 anei Ly Y040 il oo
30 A aw 15 op bz g5 ) abglall 850 Ol clied %024 2 b U cai
o
e %044 1 L O domid (o ) dliiy @) (6, 5Y) il i 22 L U
Ll ol sl 3 ks pedl LY ¢ go lin ) iy i lnd] S bY) ¢ e
ol o g b bis W12 SIS ad )y Bl adiall @ el B
@ R)ndly Ak gl akes I pas s datad g o WY g SOY) Sl e

2016 &lg> 10 soall —_— 49 — Fluall slaid¥l alzs



TASHTA E Y OLQ)_,‘:QW o) Claw é@yﬂ‘ Jla¥! Olelw b

iyl SHbY) s Sl 0aS 5 Lo iy el il g Lk ST S0y dbias
Sk gt

O el i SN Sl 5 e 2L e el e By s
of il dwldly Gebdl G e s Al 0l Sluw se (3 Grsdl Ay O U
Csdly syl a3 OV g 5 L gl ol o € By (L) 500Y)
Jrsedl It 3 B SO R gl (3 a5l 6 Ol adaladl 3130 O LS
RECPRE PSRN
S g JlaW bbsudl ihes o U5l i) Wud (WY

gl Ldd g g e o e Ol BIE s LG gkl gy
Slemgl fa¥) Lbd) el Slaledl oy i ped) L Sy e Wyl
s $11 13 3Ll iy g

(g JuaW fakosidl o @ g judt dght wud (04 B J g

0 0
68 34
0 0
100 50

(SPSS) IV i e alazsl a1 slas] e 2 gl
Tr Y iy SV Sl 5o ols) LT 0T 6 Jpadt ot e 63U
JLaid Ll e Jysedl 5 ped) odl) Led 05 anl il 2 mp e s
sda Ll 3,0Y1 L U552l 3L o 3 D008 il 0aST5 L iay gl
Sy S Lol p sk W (6 yondl el Lol L9032 ey 22l 1
G ) 3 G ped) JLa Sadasd) Ak y OF ettt G U
s 2 el At o g5l o)Lty sl el 3 ST Ry (Ll 3,001

2016 &ls> 10 suall —.— Fluall sLazd¥l dlme



TASHTA E Y O\,.J)_FQW o) Claw é‘;@}.‘d\ Jla¥! Olelw b

‘.MEJ\ Lf t‘\;u}jw A R 4 Ja.zjzs;:s\_, Lol daas gi..:'),wzj\ JL&JYU Lle
Sl $U1 o 3o Vg OF ad LS ¢ o pod) JLaD Jaasndl (3 ot S 6l
A ) i e i ped) Sl Lglaked (3 ey A1 |2

St gl JLa Jadasdl § dewlol1 o1 A1 1S el
ded) O gl S g s ) Wl e Y

Com OV A sl (a5 T 8 jme 58 i sh Wy (a8 e L e OB Q)
It Dladd o) s W L) ot Bl 3 S e i) 8 G U1 3
AU oy o585 WS (ol el Bley ol 4 yliey sl o sl
Flodd el o Al oy el By oSgnall 8y bzl AR e 0
oF adlly dblall bl e Jpadl p galasll (S el sall ol ad) s
W 3ag gl Conldl Joadl Jlg ad 1y (35l O oy w51 OsLiaiBl
b olaw gl gl L0 Jgadly ol 5 Je Jpadl 0 Sy 2Ll
Ol g SIW ) ol 8L el il Ly s sl Al 2 By (5 sl
ok LS

G O el Jobd 5l U1 B 2is 1(05) o3y Jgud!

0,789 S8
64 14 18 % a.d

0,683 2,68 40 4 6 S
80 8 12 % a.

0,678 2,70 41 3 6 S
82 6 12 % a.

0,760 | 256 |36 6 8 s

2016 &ls> 10 suall —.— Fluall sLazd¥l dlme




AT E Y O\,})j:gw o) Claw égigyd\ Jla¥! Olelw b

0,760

0,833

0,814

0,788

0,862

0,683

0,765

2,44

2,40

2,50

2,46

K

2,46

K

2,68

K

2,54

2016 &lg> 10 suall

72 12
30 12
60 24
318
62 16
3 5
70 10
32 9
64 18
35
70
40 4
80

70.4 12.6

_._

16

16

11
22

10
20

18

12
24

12

17

% )

LS

% ddl

% )

S
% dd)

LS
% add)

S
% add)

S

% )

Flivall sbais¥l alzs



TASHTA E Y O\,.J)_FQW o) Claw é‘;@}.‘d\ Jla¥! Olelw b

(SPSS)J! i e blazel U slasl e 2l

oo gl is 2 jlise Gy gmtenll 33U U] T OF B J gkl il I3 e
onll Sl sl ) of sle b (2,70)csls g ST, (2,50) gl
OF sa gl JLaiW Taossdll e B85 (BLIG] ot oy 308 ol 5 SO
Loy oy addly aadly AU ae sl plogl jaswas Jo fon ol bY el
B ) (2,40) aad oU Sy ol S WE Je fen LS (sl 3 il
et g bl T Wbl cg Lo p U S

s blas e (s O CGadaed ol Jims S ay psasdl b
O awl b daall Claw sl el gl i) S0 L2y wdlid) G 5l o
b gie Ay ly w2
‘;a.,}..d\ Juai¥l Clkes Slayl Jokowy Aol O i) b L0

RPN VR

it G LY lall SN Gl w0 LG Jgadl gl

tk WS Sl sall 22y S Gl wad dee o o 2l
gy A1 DY) s (& g 1(06)0d J gur

0,753 2,62 39
78 6 16
32 8 10
0,812 2,44
64 16 20
37 3 10
0,813 2,54
74 6 20

(SPSS)J! s e blazel @=Ll slas) ety

2016 &ls> 10 suall —.— Fluall sLazd¥l dlme



TASHTA E Y O\,.J)j:gw o) Claw é‘;@}.‘:}\ Jla¥! Olelw b

Gl blas ol as e anall o3 ail e OF J sl Sl 603 IO o gl

oAl dgled) Slaw gl G gl 5 G i st iy LS sl gy A1 Y
S Jarlly Bpdl 3 B 183 550 sl U] Sl gl ad (2,625 2,44 oy
Slow sl 505) Ll Gk I Bl Ll e (2,62) Ak dew sl il L)
oLl By 5302 Sl sl Blal ST 0 S5 Of 28T (SST 2931 JLasV) Bdas
Ao &) J g bl LS asl gl e s By f (2,44 gl b g >
WLl bl ol 2By By By A Bl 0SS Of J S W)

2,54y

dewld) Z,ﬁ)jﬁ\ dond) gty KVRC )

it S SUY lall BN gl Lo I (07) o3, J gkl gl
el 4 ) Aol 2o L les o s Al )l

A\l B8 9 ) L) ) i (S ghns :(07»3) J g

30 6 14

0,891 2,82

0,813 2,54

0,702 2,58

0,827 2,16

60

37
74

35
70

29
58

12 28
3 10
6 20

9 6
18 12

10 11
20 22

prel

)

prel
)
prel

)

S

)

(SPSS)J s e blazsl 2L slae] o el
b o aall o 3 a8l e OF J gl s gl ) Akl SULY e T 0T S

2016 ols> 10 suall

_._

Flivall sbais¥l alzs



TrF sy g MY s O SN Bl Ol 1 G gl Sl Sl Sk
Al el Y ST Jlamed 3 el ) 2Vl a1 et o b el
o) amd) il el a6 (2,82) Wlntin Ly i Y slaw ) g1 jonall g L1
Sl sa (2,54 Wl oSzl Clor g o3l 3 ol ol 2V 4 31l
5)lo) Mzt ot Sl ST ey ((2,58) L 1 BSUT 5T (O doml 2
3995y (2,10) as ) e bl e aSEl b Aty 5 Ol gl Sl 5l
U 5 ytial) Cans gl Tadosndl o ratlil) 2k gl 8,8l) (6 s L ] Bndl 0l
S aml ] ¢ g e Sy SV il Sl sl el 03) (ol sl lanl
S Ay le ST g Andlall Ola sl S 4 AliS LB sy Wlniin iy
Mhlorze S5 3 dpeondl s sl ides o0 LSs
! (fy Al ol wd -

it G LY bl DAV Gl w0 LA gkl g

Ald) £y A ) ole L) Bles o 5 2l Al
Ll (29 il pols Wid (6 s (0803 J gt

S
68 10 22 Ll

0838 | 2.46
30 9 11 S
0830 |238|% 1B 22 =
41 5 4 S
0,600 | 2,74

82 10 8 Ll

26 4 20 S
091 27252 § 40 =

2016 19> 10 suall Fluall sLazd¥l dlme



AT E Y O\,.J)j:gw o) Claw é‘;@}.‘:}\ Jla¥! Olelw b

33 8 9 S
0,789 248 | 66 16 18 )

16 5 29 54
32 10 58w

0,922 | 1,74
30 7 13 L5
0,872 | 234|060 14 26 .

18 4 28 S

36 8 56 Ll
0,948 1,80

29 7 14 S

58 14 28 L)
0,886 2,30

(PSS! gl Je blazel @=Ll slasl e ybaall

e ) a0 am e OF ud Jgadl e 5 alally adlall UL 3513 D e
Sy oo By WS sl bl 2y 31 sl sle jlasl bl o) B
sl e Ll ol 293 sl oblie oal 0T e (2,745 1,74y (o e )5
P ey 5T ol

Sl s wo et [ b I o)lall (3 8T Lad) et sl 5 05] 5SS
(2,72 Gz o B bz Y oflgnd) p oliles ooy Ole s
Jlo ) i ((2,48) Lgnazz 5 Lidlons Mo e o 1 B s 511 oz

2016 &ls> 10 suall —.— Fluall sLazd¥l dlme



TASHTA E Y O\,.J)j:gw o) Claw é‘;@}.‘:}\ Jla¥! Olelw b

e ) e Sloglae 25 ((2,40) G sl 1 s 33021 Ol 33y a0y

s sl 2,38yl o whme Sy a5lesY ol e Wl
(74 e g aias @08 i sl G el e gY)

o ok U gl W) e il oS A A ) e 3 s A Wy

S a g OF Bl Jaadt 2 3 5,y co ol S )l Sl sl LU

S5l BV G g S bl Wl Eomdl ] 55 5E O Sl sl

el Slaw sl g @Sl Ol SOW dmall Sluw sl ST u deds dudles
.Samsung), LGy L™ ausll) Slowzall 55 ) szl

e PN W U3 ) Wi 9 3 ) 1 & gl =
o2 S LY bl BV gLt L AL Skl gl
lebnd) did ae I J gkt slaely AW GBI slas) Ades psed dul )l
tok WS gy A Akl
B U sliel g G 1 J gl i 6 gems 1(09)03 ) Jgur

33 7 10 pre
0,813 2,46 56 14 20 Ll

0,861 2,44 34 4 12 59

2016 &yl92 10 suall —.—



TASHTA E Y O\,.J)_FQW o) Claw é‘;@}.‘d\ Jla¥! Olelw b
68 8 24 Al

(SPSS)J! i e blazel U slas] e 2l

s ) )3 aasl g OF ud J gkl S and) adlall UL ) 3 D e gl
daaiVy Clabud) L awe I Jgladl slasly AU U5l slas) ddes blis o) i
Jesedd e U 510 slas] ddes OF o (2,43 da e iy IS sl a2y )
Gy g8 S Slghall e Jgasdl o2 Sl gall a0 Bl 2t g ) Aot
L &l a2y € oy el 8l )10 ST 6 Bl Bhas o (ol 2540
iy a8 0485 (2,64 Lede 28150y 223l Bl 351 e Lo s i s
@iy d on F ey (2,40) Bl B I e g el JLaiV) B
el i & ol g Al Jld) wady & sed) Sl il i
2,44y iz B alessY)
(B! Sl das gl g dodiny Aol O ) LS WG

2 e LY bl GBUEV gl b (10) 3, bt gl
Ay A dleni ks e 361y @58l dles o st dul

() Sl il ol g doi Lol Ol ) il (10) o3 J g

0,745 2,66

2016 &lg> 10 suall



TASHTA E Y OLQ)_,‘:QW o) Claw é@yﬂ‘ Jla¥! Olelw b
82 2 16 Ll

0,883 2,42 34 3 13,59

68 6 26 W

0,810 249 | 69, 93 20,
9 7

(SPSS)J! i e blazel U slas] o 2yl

iy dibaall 2 aleal J e dnall o) 0 bl CAET OF J gadl I3 e Lo
gl Lo gl 07 e (3 9069,9 ty 8Bl go ST s ped) JLaiYI a0 g
OF o 04l aadl 3130 OF Jo o b say «(2,49) auall 5130 Sl ¢ st
Ll dlos day Rpedl JLa¥l e iy dekn psd iy SIY Sl s
e ) Jlar

Olena) el SLISGY1y Bl ) B s Jand ol 511 Sy 3y gl 3,158
ey Ay A 3amVI el ol o Jand ¢ ey (2,40)JLaV) el ) Ll g
e bleasl ((2,60)d] Jo il sty W bhsd) Ol w5l JLas) L2U
o2 e 2,50y Gatl eV Aty Al A4S 3 il Amliey pLE) B30 plas
A L il Ol 3N E ey ) Sl U ) U L
2,42y wesli) Ldesid)

) ol § Sl ) ol I Al

BN s e el Bl agled) e gl Ll gkl el
Yy by SIW il Sl (£ 3 Jla¥) Ol 2o¥ Lbsul] 2wl
toh WS ey

I Ol gl ladosdl o 1o ety (6 gms 1(11) (3 J 5!
B

2016 &ls> 10 suall —.— Fluall sLazd¥l dlme




e e Y e by SO o) Sl 1 G (o gl JLaTY) Olslow o

2,49 ) SV Ao iy duis JE
(SPSS)J! s e blezsl @l slasl o 2yl
ol Al 2 Sl 8L Gy sl d 3 15) OF W ety oDl J gt 0 e
B bl LS (2,54 ahu e iy 2l Ol Ly AW s 2
o e 0 5ol sy AW amnll Sl sl pl) 0 (05) 03, J gkl Lol
oy by bl A U e 58 A AT e dlae s gy 0 5idn Lol
wid ia cdaasdl e Hlae¥) s Wadssly ke 55500 aly asllly AU oLy
Losdl w50V Ll s eV el e e e camally 5 B
olasdY) el axdl Oladly Gbeldl s jams Ly (JLa¥) ol Y
glogl jamis Wl oljldl L s b oy Ghwd Gyl el SIS auldly
Rl oS papad) les 3 02T B Y 9 Rdg A (Rl paly el
305wl bl g Lo i) Boee L1 ok MKy (sl 3 Oltgdly o A i
Lol s &y WU Ll oy 258 Ol g SN Bl Sl sl G e
g Sl ol 2y
pyedll e el uib gzirm Iy olles MU:M" bl 8 Co e
Ll (06789y Jgdl IS oy «(2,38) 0,8 Gle Low g6 dbw s B
U U .
sy ) Sl ) ad il o By ol Ry ) SlaYl L bl of -
SRl gl o Bk G s Bl bl o Joally Gsedl & B Bin 550
JS 05 of aly (JSST 2038 JLaW) Ao p Sl U1 5505 L) Bak ol
el O bl LS @@l e adle iy caas WLl Al saus Sl sl 1l
L) il sl Sy By ity A s 0SS 0T g ole Bl s
& dav gio By pganll o sl Bl By I Aol oY1 Ll Bl O) -
U5 Jlemzal @ el ol 2oV e ) Lt Gl el 61T OF o s 2V
Aol ] L) onl Blnzie iy el oY slaw ) 51 jlnald g 5l 2SSl el 2Y)

2016 &lg> 10 soall — 60 — Fluall slaid¥l alzs



EAF R T WYy OU s SO o) Sl 1 el JLaIY) Sl Salad
D) oaf Bl Sl Odim g o) 3 el ol 2] s g3l Ll o abll
Sl 315 ,15) St o) ] Sl IS iy clogi 50 BISKT o (O B 2]
.Mfl\ﬁbo\ﬁxl\@aﬂi;uali,\{aé)):ow\ﬁ“\

sl i3 Bl 3w il ¢ g il 2y I sl sl e Ahes W -
Sls] el bl B 2y il el ol Of G b by dla e B
v Sliles wbiy Slogusy Oladd me (WS Ldedl, G5 ol sl
53ul Ol 3oy aMe] Pl peml ¢ lommia Jo (bl i =Y oSzl
IS B led W) St e Bty s sl e Ol glan S5y 1 Jot1 Ui
ali G5 dey ¢ enee S 1yl 2k I ol (3 A lell o G
G A e Oy L e L ST L S Wi e 51 ASG el
Sl fl T e 0l @ ) il paV) ) S A ) bl olie 8
5 52O Sl i w5 O 2B el LS (3555 o Sl 5 SO Bl

ki Ldlio a3 T BY I B e 35 SIV) Olortied] 1 ! 2]

daiiVly Clebudl s aoe I Jglad) slaely AU @bl el ddes 07 -
ol Lsed @M @50 slis] ddes O o ddle By ST sl dgy Al
S 3y 3 (S bl o Jpanll sl el ol e B3 it A
G555 R JaMr a2y @ es (Ol 5l 15l ST ) Al Ao & (ol
Tl o) Skl Al ) slis] o LSty sl dds 3 ol
ST LSE G b IV ey il oy Lgza e o= aaiil LglS” a2y Al Sluldly
Gisd) 3550 3 o sed) IV A il wid o al A W) L ) Bew
Lemdlin i e Iely ol g SN Zomnill ol 1L

Ikl gk ey BB Y Ayl am s OF 2SS (1Tl Jgadt IS ey
B 166 (2,49) © 8 gl Lo e 21 s daw gt By OIS 38 ) 2l
Lo gyde BB, ples SUS 3 Ledsiiese (i G g G yy w)l6 &g 1 L) s

=0 Mg-a-;) %},‘J\ alasY 4\>TML51§JA.XJ€‘-‘;A} cg?.é),is\ c15Y (1)3;5 szg.nj

2016 &lg> 10 saall —_— 61 — Fluall sLazs¥l alxs



e e Y e by SO o) Sl 1 G (o gl JLaTY) Olslow o

o 532 olae e bl ) oo sl mlally W el Ol m,las Ll
QU Y B4 s o e 332 s13Y1 2y abdl ey (3 pidl dmliey
OF LS Il y cinsldll agasscd) - L Al ks ] SUEI & a g g Jlal
Sl 1 Gy gl 3310) o5t wly Ay A B Al oy MW Lo A wik
ki) ol DB @i o Jond WS 2y ) abd) 4is 18,0 ol g SIW ama)

Aty ) abdl LAy we 18y )

tdoME-
)6 ¢ mrpn g @Ys g SY Slewss OF Lanlps Pl 0 Loy
Bl 2 g SOV s goll ool (SN 5 oy 81 21 3 ) et
B G b Al oy Bnd) B s ks gE Ak ped) 2B S 0T Lot
S B dsl Jley b adSl 2k ped) 2l 8IS ole Y sl Y olaw Ul e
bl albe of A4 pdl bl gl bl 2 olewsll OF Ly
Ayl
OF Gor g il lll Sl b B SUL IV gy L] oo sl) el e a3
LS cted) Sl ell Jlot 258 mp o Yy Rl o g SO Sl e
TR (S| WS N[ YRR PR W U PR FPURC | W WOV P WER O
g WYs Al 2 ey SO aeall ol sl OF Y1 3 ) LS 03
e Sy sl IS (gl JLaDU aaidly 0385 o 55 5
M
14 o 2004 03,9 Bl asllall 5, 53U Jis gy A 2lond) 2n
Cpar 3 pE Sr Gl b R e (Obkes (Ol ) (eedlis) qug ) :aile ol oul Gl plae 2

17 2004
230 1987 jobs (a2l sl s (e JLasl s Wil dey Bl )1 e

13Jp © S5 G & (OW (Ol ) Lr,&\&e) @)J;J\ : u?l;y_i J}'T;;z-*-s‘ plas
dgyaYly S ashadl 3 el Balgd i Ay Yl Ol Gy gl Eoed) ) § kbl L .5

3156 2002 ¢ analr cayylsYy 2 5 o lall dgre

2016 &lg> 10 saall —_— 62 — Fluall sLazs¥l alxs



B R T WYy Oy SN o) Ol B G el JLa) Ol Jalad

27 2 2000 03 31 a3 8y 2l 0,85 Joltdl psgdl) G gl 1 sl W S5 L6
195 6575 Gew a0 (Slokes (Ol o] (potlia) g A ¢ adle o Gl il plae 7
8. Ph. Kotler et B. Dubois marketing management. 7 ®*¢ é&dition. Publiunion
Paris 1992. p34
2006 coles (L5V) andall sy Ll b s s Aly A ) Sl 2Vl 1 S b 0 L9
269 -

2016 &lg> 10 soall _— 63 — Fluall slaid¥l alzs



