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Abstract

This study aimed to determine the impact of
using the “Facebook” platform on marketing
performance of tourism agencies. It was
applied to a sample of these agencies by
distributing a questionnaire that included a
set of questions about agencies using
“Facebook” platform in their marketing
activities, then studying the impact of that
use on Marketing performance based on
some indicators such as customers
attractivity; sales growth; And profitability.
One of the key findings of this study was the
presence of a statistically significant impact
of wusing the "Facebook" platform in
marketing on attracting customers, sales
growth, and increasing profitability in the
studied tourism agencies, and in general,
there is a statistically significant impact of
using the “Facebook” platform on marketing
performance in the tourism agencies under
study.

Keywords: Social media platforms;
Facebook platform; Marketing performance;
Tourist Agencies.
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Abstract Keywords:

This study aimed to determine the impact of Social media platforms;
using the “Facebook” platform on marketing Facebook platform;
performance of tourism agencies. It was Marketing performance;
applied to a sample of these agencies by Tourist Agencies.
distributing a questionnaire that included a

set of questions about agencies using JEL Classification Codes : M31.
“Facebook” platform in their marketing

activities, then studying the impact of that

use on Marketing performance based on

some indicators such as customers

attractivity; sales growth; And profitability.

One of the key findings of this study was the

presence of a statistically significant impact

of using the "Facebook" platform in

marketing on attracting customers, sales

growth, and increasing profitability in the

studied tourism agencies, and in general,

there is a statistically significant impact of

using the “Facebook” platform on marketing

performance in the tourism agencies under

study.
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