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Abstract

The current study aims to investigate the
impact of electronic tools on the quality
of bank services, specifically focusing on
Algerian National Bank clients in Batna
number 336.

The study utilized bank documents to
identify the key electronic tools used and
their level of development.

Data collection was conducted through
questionnaires and interviews to gather
feedback from clients regarding the
quality of the bank services.

The study concludes that Algerian
National Bank clients are satisfied with
the quality of the bank services.
Keywords: Electronic Tools; Banking
Service; The Quality of the Banking
Service; The Quality of The Banking
Services.
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Abstract Keywords:

The current study aims at uncovering the Electronic Tools:

impact of electronic tools on the Banking Service;

improvement of bank services quality. Itwas  The Quality of the Banking Service;
conducted on Algerian National Bank The Quality of The Banking Services.

clients, Batna number 336 The study relied JEL Classification Codes : L86: L84 :
on the Bank documents to know the crucial p31: 15 G21

used electronic tools and its development
level. The questionnaire and interview were
used as data collection tools in order to draw
a map on the client’s feedback on the quality
of the afforded bank services.

The study seems to conclude that the
Algerian National Bank clients are satisfied
with the quality of the bank services.
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