2024 (l9>/01 suall 04 wlxll / JFCA &iS,idl dowlrag ddle dlxe

ilae Balys Ldyuall Sileased| CASS asass § Al 2R 513l Silal 598
Olagadly ag¥! Aizkay Alolall Byliall 95 e Gadall

The role of strategic cost management tools in reducing the costs of banking
service: Afield study applied to the branches of bank in Elobied city- Sudan

? sealpl Ao aer Bl 7 demedes ] cpmme e pllace e a3l dezma Faliall

Elsadig Mohammed Adam Alir", Full name of the second authorZ’Hayat Jumaa Bashir
Ebrahim’

¢ elsadigshubka@yahoo.com ¢ Lg.eilly dslzll @ud ((plagudl) Olas,S dasl>
elsadigshubka@yahoo.com ¢ igatlly ewlell @ud (O)l5gwdl) (53,8 Aanlx

¢ hyatgomaa83@gmail.com :;l8s,S Jleis(0lagudl) aliaid¥l ladasally AU 5,39

2024/07 /07 : yiidl s)ls 2024/03/02 :Jg4all fsyls 2024/02/07 :Jlus¥! s

1padell

Ui clies Adpall leasdl A (aiss § Lemslid) LKl ylsl clgal oo Al cdolis
dpdzs § Olagdaly Klie e Lealss by dylall Laaas @l cleasdl e il cdbll § aaludl
& dien gl i) 23Kl 8ylo) Slgal 4y malud of oS @l Dol 28,al Ayl sda w1 Leals
Sleas)l AJISG (aans § oilaill oY BBl Al bl sl (Al Jedlee bl 221Kl
Lalyll bl Jeletd dedll aimsll madl clliSy Jihanady Joldiad @l alasiel @5 o 4d,all
Wl aasy Lol Akl 51a) Sloal o Lulml AMe Uz gs Lpe @lo JI Ayl cudiogs sl
Sleusd) eSS (ads 3 Al LY el 1ol ool (e Bolatudly Ao gtll el U8y . dudyuall clans]l
ylalls Loluzin! Sligas Julisy 48 puall

S5 leall elo% Al amyll Gelal sl Eegall Jedle bugadl Kl deliae ol
APRES )

Abstract: (Do not exceed 150 words)
The study examined the role of strategic cost management tools in reducing the costs of
banking services. The problem of the study was the increasing demand for the services
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provided by banks and the problems and complexities they face in determining their cost.
Therefore, this study seeks to find out the role that strategic cost management tools,
represented by target cost, value chains, benchmarking method, balanced scorecard, in
reducing the costs of banking services. The deductive and inductive methodology, as well as
the descriptive analytical method, was used to analyze the field study data. The study reached
results including that there is a positive relationship between strategic cost management tools
and reducing the cost of banking services. It has been recommended to take advantage of
Strategic cost management tools to reduce the costs of banking services and overcome
obstacles to their use in banks.

Keywords: Target costing, value chains, benchmarking method, balanced scorecard, service
COSIS.
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