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ABSTRACT:

This study aims to measure the quality of Islamic financial services
provided by microfinance institutions in Sudan, utilizing the SERVQUAL and
SERVPERF methods. The study collected its data by a questionnaire derived from
the SERVQUAL scale, which was distributed to a sample of the clients and
employees of the institutions in question The study uses the descriptive analytical
approach to analyze its results and test its hypotheses.

The study found a range of findings, including the following: clients of Sudanese
microfinance institutions expect to receive high-quality financial services; the
study recommends that Sudanese microfinance institutions continue to study
customers’ expectations and design their services to meet these expectations.
Keywords: Islamic financial services, Nonbanking Financial Institutions,

Measuring Quality of Services, Microfinance Institutions.
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