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Abstract
This study aims to reveal how the Cirta Museum in Constantine

markets its services through its official Facebook page and the
impressions it leaves for the digital consumer of these services according
to a quantitative approach.

The study reached a number of results, the most important is the
dependence of the official page on images, written texts and videos to
market the museum service that differ from other products marketing.
The seven-elements marketing mix (7p's) were used in the process to
promote these services in order to leave some impressions on the public,
which differentiated between positive and negative.

Keywords: The Digital Marketing; The Museum Service; Facebook.
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