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The emergence of new digital environments has shaped practices and
forms of communication that are different from the traditional ones that
have enhanced the authority of mediated communication through
several interactive applications and tools.

This research paper studies interactivity as a prominent feature in the
new digital environment, with a focus on ways to measure it and its
various forms. It also seeks to identify models of interactivity through
personal conversation applications.

The study concluded that interaction through personal conversations
applications has many manifestations and options, which made it
popular and widely used

But no matter how developed it is in the future, it is difficult to be a
substitute for confrontational personal communication.

Keywords: personal communication; intermediary personal
communication; digital environment; interactivity
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