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The role of communication culture in developing human capital in
the era of digital media - universities as a model
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Abstract: The study aimed to identify the role of communication culture in
developing human capital in the era of digital media, and to identify the method of employing
digital media in the communication process by applying it to the Department of Public
Relations and Information at the Northern Border University in Saudi Arabia, from the point
of view of a sample consisting of ( 111) a faculty member at the university. Through a
questionnaire designed for this purpose. The researcher used the media survey method.

According to the theory of communicative culture.

The study resulted in: The university's interest in spreading the culture of
communication through conducting training courses for faculty members. The Public
Relations and Media Department uses modern means such as the university's electronic
portal, the university's echoes newspaper, short messages, electronic screens, and Twitter to

enhance communication between university employees and improve the mental image of the
university to the outside public.
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