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The role of ICT in building communication culture and developing "

human capital in Algerian public economic company- case study of the
Directorate of Human Resources of National Well Works Company "
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Abstract:

This paper aims to showcase the role of information technology and communication in the
development of human resources in Algerian public economic institutions and to form a
communication culture that contributes to the development of human capital, We conducted a
field study of a sample of workers in the Human Resources Directorate of the Company, which
supervises workshops and Rigs of petroleum wells mobile and distributed on Algeria soil, It uses
information technology and communication that fits the specificity of its activity, Where we
explained the most important obstacles that impede an effective communication culture and
impacts on the development of the human capital performance of the company, increasing the
enterprise's productivity and sustainability by achieving a supportive socio-organizational climate.

key words: information and communication technology; communication culture;
human capital; public economic company.
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