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Abstract : This study aimed to show the role of intellectual capital to achieve
the quality of banking services through the study of the case of the Saudi
Alinma Bank, and the researcher used the descriptive analytical approach,
through the distribution of questionnaire to 63 employees in the bank, and
the study reached a number of results, the most important of which is the high

level of interest of the Saudi Alinma Bank in human capital, by motivating
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its members working to participate in programs and training workshops to
develop their skills and increase their competencies, and adopt and measures
aimed at retaining qualified human resources and gag, and providing
Communication mechanisms that allow workers to share knowledge and
experience, There is also a rise in the level of interest of The Saudi Alinma
Bank in structural capital, through its commitment to conduct continuous
evaluations and reviews of its performance with the aim of developing the
mechanisms of work, adopting appropriate policies and procedures to
improve the level of its services and enhance its competitive position, in
addition to having a statistically significant impact on intellectual capital in
its dimensions (human capital, structural capital, relational capital) on the
quality of banking services rather than their dimensions (reliability, concrete,
response, safety, sympathy, professional) at The Saudi Alinma Bank, and has
The researcher recommended the need to increase interest in human capital
because of the importance of this in achieving the quality of banking services,
which is reflected in customer satisfaction.

Keywords: Intellectual Capital, Quality of Banking, Saudi Alinma Bank.
JEL Classification Codes: F13, F21, F23, F31, O53
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