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ABSTRACT

Badr Bank of Agriculture and Rural Development is one of the most important financial
institutions in Algeria, as it plays an important role in financing the agricultural sector and
supporting rural development. To achieve its goals, the bank pays great attention to developing its
marketing channels, using information technology effectively. The benefits of using information
technology in marketing lead to increasing brand awareness and improving customer service: by
providing effective and easy-to-use communication channels, in addition to reducing costs: by
reducing Relying on traditional marketing channels...etc. The use of information technology in
marketing banking services is an effective tool to achieve the bank's goals, by increasing brand
awareness, improving customer service, increasing service sales, and improving customer
satisfaction.
Keywords: Agricultural and Rural Development Bank; Information Technology; Financial
Institutions.
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