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Abstract

Two people may not disagree that a
person’s life has many goals that he must
program his time on the basis of. Two
groups or two systems ... etc. Its purpose
is to reach understanding and exchange
information between the sender and the
recipient, diagnose problems or provide
advice, instructions and directions for a
positive change in public behavior
through those intellectual exchanges,
feelings and convictions, whether through
speech, writing, gestures, movements,
etc., and perhaps by listening For each
other, we contribute to the establishment
of the most important pillars upon which
the communication process is built, and
in its absence, the human dimension is
lost, which is based mainly on the
positive interaction between each other.

Keywords: Active listening, human goals
of the communication process.
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