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E-learning via e-mail transmission platforms
- An applied study with students of the Marketing Department -
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Abstract:

Through this paper, we aim to explain a practical experience in which we have used the
e-mail sending platform (Mailchimp) to send a set of lectures that were formulated as
separate PDF documents and attached via email messages to students' addresses which
is 52 postal accounts (22 students of the first year Master Marketing, and 30 Third year
student), and the result is that students respond to messages, receive lectures and do the
work required of them, The response rate and interaction reached 70% with masters,
and 50% with third-year students, within just two weeks of transmission. Through the e-
mail intelligence tools, we were able to see the rate of e-mail opening, click rates to
different links and attachments, posts, and identification Any messages that will help to
establish mechanisms to modify the type of stimulus and attraction messages for
students in the future.

Keywords: e-learning, e-mail, the Mailchimp platform.
Jel Classification Codes: D83.
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