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Administrative Empowerment And its Relationship to Organizational
Citizenship Behavior. A filed study On Workers In The Directorate Of
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Abstract:

This study seeks to reveal the nature of the relationship between administrative
empowerment and organizational citizenship behaviour among workers in the Directorate of
Construction, Architecture, and Building in Skikda State. To achieve the objectives of the study, we
adopted a set of hypotheses that were tested on a simple random sample of 50 individuals, i.e. 32%
of an indigenous community consisting of 152 workers in the district. The questionnaire technique
was used to collect the information. After processing the data using appropriate statistical methods,
it was found that there is a strong positive and statistically significant correlation at the significance
level (a= 0.05) between administrative empowerment and organizational citizenship behaviour
among employees of the Directorate. It was also recorded that there is a strong positive and
statistically significant correlation between the dimensions of administrative empowerment
(effective communication, training, motivation) and organizational citizenship behaviour among
workers, while a weak correlation was recorded between the two dimensions (delegation of
authority and work teams) and organizational citizenship behaviour at the level of Significance (a =
0.05) in the study sample.
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