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Electronic governance as a tool to improve public service,
with reference to the experience of some public service

organizations in the United States of America.

8y (Sgmplas .3
(2 B = (5 500 ol s Asel)
Email : s_atioui@yahoo.fr

By oLaBy ! palall b & piaond| Aus ool)

2

/_—-\\

§ Bolriand — ol g gyl

1 (Sabrid = il ooy B ox1s el
% Lo Sl Jleof (2 diloill s 2d JLaiVly 25y LarglsiST ol

3 Sl i oY) cltdly S B lgmasy cIof o chpesandl 0¥ sl e
gﬂ A Gslazal ja% Lo LY ool L ol sctel) Lloll iy . 4igiS) oy
g ooy Dosanl Bl e Jsod) joi ple JSo0 Ypld Gl 2 dengon §Y1 (2 bl
3 oty dad) Caliz cne ol SIS Cilez e oLl 1S Ca S (2 sLad Yl (Eag
é:l) g SOV Gl Y1 d lan and Gl Lzl oo olimad] Lo Ly pdeer J) lgokds dmys e Lt
S bt LYo (2 dssard) Dekd] Slowge 2w (2 dosar) Do) el (B LgiPlocs (Sibeg
9 LYy oY) ST U2 2 5011 28V
-z) iSOV 1S iSOV GY1 ¢ JlarVly pMeY LG sl o) ST
; deogar)l Lot
S

Abstract

Information and Communication Technology (ICT) has participated
thanks to its different techniques in making core changes in public
administration, which lead to the transformation of all the traditional
administrative services into electronic administrative services. Due to the
many advantages of this shift especially the restoration of the citizen’s trust
in public administration and in state institutions in general, the facilitation of
getting the public service and the improvement of its quality, reducing the
fees and getting rid of the different types of corruption, a lot of countries
regardless of the degree of their contribution have tried to apply it, this was
noticed during our short period of studying some of the Electronic
administration landmarks and to what extent it has contributed in bettering
the public service in some public service institutions in the United States of
America; the pioneer in the domain of Information and Communication
Technology.

Keywords :  Information  and ~ Communication  Technology,
Electronic administration, Electronic governance, Public Service.
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