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Competitive differentiation in the emergence of the modern
concept of knowledge marketing “Study of a sample of

companies producing and installing electronic devices in
Algeria”
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Abstract

This study is aimed to clarify the relationship between “adoption of
marketing knowledge and good competitive positioning of the company”,
Where he was questioned a sample of 09 companies Active in the production
and installation of electronic devices, and 35 questionnaire was presented to
directors, vice-principals and heads of the interests of the selected
companies, After retrieving valid answers And discharged on the program
spss, Was confirmed after analysis of the results on the null hypothesis,
Which says that there is no statistically significant relationship between the
application of knowledge-marketing modern and achievement of companies
under study for competitive advantage.

Keywords: knowledge-marketing modern, Competitive Advantage,
customer empowerment
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création dans le domaine des services, Intervention au colloque international organisé
par CESEM, centre de recherche de HEM, et I’ IAE LYON : LE MARKETING
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