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Abstract : The study aimed to test the relationship between the e-driving variable in
its dimensions (the effectiveness of electronic leader's decisions, the skill of electronic trust)
and the variable quality of the performance of institutional services through the technical
service of the Port Foundation -DjenDjen, Jijel state, based on the descriptive analytical
approach, A questionnaire was distributed to a -112-year-old intended sample. The results
showed that there was a weak adverse relationship between e-leadership and the quality of
corporate service performance, and that there was a statistically significant relationship
between e-leader decisions and the quality of institutional service performance. There is also a
statistically significant relationship between e-confidence skill and the quality of institutional
service performance, and the study also concluded that there are differences between the two
dimensions attributable to a variable: sex and seniority at work, while there are no statistically
significant differences between the two dimensions attributable to a variable: age, school level.
and Job label.

Keywords: Information technology, technology leadership, electronic-trust, technical
service, quality of performance.
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