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The requirements of modernizing the management of public administration as a model

for reforming the relationship between the administration and the citizen
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Abstract:

The public administration is one of the manifestations of the executive authority in the
state, translating direct contact between it and the citizens in implementing and enforcing
legislation, using the methods of public authority. Work on modernizing it in a way that
enables it to perform its duties towards the citizen.

Thus, the aim of this research is to stand at the positive points achieved by the public
authorities in order to reform the relationship between the administration and the citizen,
within the framework of the mechanisms of transformation in the management patterns of the
Algerian administration. As traditional reforms, in addition to the modernization of the
management of the administrative system did not achieve the desired results.
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