//yﬁz W;W@L?’LéﬁAy@ﬂ)ﬂd@”sﬁjﬁﬂm&ﬁyﬁm
/5@'%25/.& //_/W&Jm}

Sl @ Aeaels¥ Slebosdl olsl sy sl AIS 2 7SIY1 1Y

The electronic governance as a tool to manage and improve the performance of local

communities.
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Abstract:

The electronic governance is considered as one of the most important modern tools for the
best services for citizens through rising the competence of employees in each administration
in order to keep pace with the modern development and modernize the administrative
apparatus inside the local communities —all of this to ensure a successful management and to
simplify the work and the service for both employee and  The electronic governance is
considered as one of the most important modern tools for the best services for citizens
through rising the competence of employees in each administration in order to keep pace with
the modern development and modernize the administrative apparatus inside the local
communities —all of this to ensure a successful management and to simplify the work and the
service for both employee and the citizen.
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