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Abstract:

We aim through this study to know the role of administrative communication in improving the job
performance of the workers of the Youth and Sports Directorate, and we have relied in our study on the
descriptive analytical method, we used the questionnaire as a tool to collect data on a sample of 30 workers from
the Directorate of Youth and Sports in the wilaya of M'sila for the year 2019, the results have resulted in:

- Administrative communication has a role in improving the level of job performance.

- Administrative communication, in terms of types and forms of communication, has a role in solving the
administrative and organizational problems facing the workers of the Youth and Sports Directorate.

- Addressing all communication obstacles that prevent the organization from achieving its goals contributes
directly and effectively to improving the level of job performance.

Key words :Telecommunications; Administrative; the performance; Career; Youth and
Sports Directorate.
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