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Digital public relations and its role in marketing food products in Algeria
An analytical study of Ramy Food's page on the social networking site
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Abstract:

This study aimed to identify the role of digital public relations in food products marketing in
Algeria by conducting an analytical study from Ramy’s Institution page on Facebook. In order
to achieve the designated objectives and answer the raised questions, the analytical descriptive
approach was seized using the content analysis tool. The results showed that Ramy’s Institution
relied on Facebook as a digital public relations tool by creating a page and was keen to link it to
the Institution’s logo and brand under the name “Ramy Food”. The developers of this page
employed both mental and emotional inducements, and sometimes the two were mixed. The
study also found that Ramy’s Institution relied on various public relations strategies for
marketing its products through its Facebook page, where the media strategy was at the forefront.

Keywords: public relations, digital public relations, marketing, food products, social
networking site Facebook
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