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Consumer protection of food products in e-commerce
Between legal legislation and field practice.
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Abstract:

This field intervention aims to identify the conditions of the practice of e-commerce and
the requirements related to e-commerce transactions as well as to monitor the most important
mechanisms of electronic consumer protection in Algerian legislation and to determine the limits
of the consumer's electronic knowledge of its legal rights and duties, in addition to addressing the
specificity of food products and the conditions to be met in this type of product, through a reading
of legal texts in this area and also the distribution of an electronic form on a sample intended to
use the survey method.

After the theoretical and field study of this subject, we concluded that the Algerian
legislator has developed mechanisms to protect the electronic consumer, which most of the
researches do not know, as he approved a set of controls for the practice of electronic business
activities and found that these existing e-business activities do not comply with the regulations
stipulated in law.

Keywords: consumer online; e-commerce; food products; food labeling; legal protection.
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