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Civil protection for the Electronic Consumer under the Algerian
L aw 18-05 Relating to E-commer ce

Summary:

The Algerian law 18-05relating to e-commerce was adopted to protect electronic
consumers. These consumers are defined as natural or legal persons who get their
needs done using electronic means. It is known that these consumers are the weakest
part in an electronic deal with the e-sources, for they simply lack knowledge in
Information and Communications Technology (ICT), and they are exposed to
advertising pressure which pushes them to make a deal without the intention or desire
to make a purchase. For these reasons and others, the Algerian legislature has taken
action to protect electronic consumers in the new e-commerce law.

Keywords:

electronic consumers, electronic deal, e-commerce, Algerian e-commerce law,
commercial advertising.

L a protection civile du consommateur éectronique alalumieredela
loi 18-05 relative au commer ce électronique
Résumeé:

Le consommateur ¢lectronique est, selon la loi n° 18-05, toute personne
physique ou morale qui contracte a travers des moyens ¢€lectroniques en vu de
subvenir a ses besoins de vie quotidienne. Il est, comme tout consommateur, le
maillon faible de la relation contractuelle en ce qu’il ne dispose que de peu
d’enseignements en matiere numérique. C’est pourquoi, le 1égislateur algérien lui a
prévu une protection dans le cadre de la loi relative au commerce ¢€lectronique.
Motsclés:

Consommateur ¢lectronique, contrat ¢électronique, commerce ¢lectronique, les
annonces commerciales.
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23See Article 06/1 of the Directive 97/07/EC: For any distance contract, the consumer shall have a

period of at least seven working days in which to withdraw from the contract without penalty and
without giving any reason.
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