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ABSTRACT

The study aimed to know the role of the use of management information
systems (MIS) in the process of administrative decision-making in the tax
sector and its impact on the processes related to the inventory, estimation and
collection of tax in Sudan. The researchers used the questionnaire as a tool for
collecting data that was unloaded and analyzed by the statistical packages for
social sciences (SPSS) program. The study concluded that MIS provide facilities
that enable decision makers to choose the best alternatives related to tax
assessment, and also contribute to evaluating alternatives related to tax
assessment by providing analysis tools. Tax. The study recommended the need
to pay attention to the availability of the components of MIS in the tax sector in
Sudan, as well as to pay attention to information when preparing
administrative reports in the Sudanese Tax Office.

Keywords: management information systems; tax decision-making process;
Sudan Tax Office.
JEL Classification:M15,H20 .
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