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The effect of dimensions of electronic promotion on achieving sports audience
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Abstract:

The aim of this study is to examine the validity of a model that investigates the impact of
dimensions of electronic promotion on achieving sports audience satisfaction with the brand. The
researcher employed a descriptive methodology for this type of study and used a questionnaire as a
data collection tool on a purposive sample of 384 supporters. After statistical data processing using the
partial least squares structural equation modeling method, the researcher found a statistically
significant impact of the dimensions of electronic public relations and the website on achieving sports
audience satisfaction with the brand. However, there was no significant effect of electronic advertising

and direct electronic marketing dimensions.
Keywords: Dimensions of electronic promotion; Sports audience satisfaction; brand
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