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Abstract:

"The institution, regardless of its type, is considered a strategic actor characterized by
relative stability, as it encounters various organizational and administrative changes. Given
that interaction is a key feature among individuals within it, several negative phenomena may
arise, including workplace bullying, which has become a serious silent threat to organizations,
significantly impacting employee performance within them.

Hence, this study aims to understand the impact of workplace bullying on employee
performance within the healthcare institution of Bensarour in the province of M'Sila, Algeria.
A descriptive-analytical methodology was adopted to formulate the theoretical framework of
the research. Data was collected using a survey questionnaire as the primary research tool,
administered to a sample of 70 individuals within the public healthcare institution.

The study's findings highlight a crucial outcome indicating that workplace bullying affects
employees' performance in various health, psychological, and behavioral aspects, rendering
the work environment unsafe. This underscores the necessity of zero tolerance for all forms of
workplace bullying within Algerian healthcare institutions.”

Keywords: workplace bullying, employee performance, workgroups, healthcare
institution
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