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Security media as one of the mechanisms to improve the quality of public
service at the General Directorate of National Security in its various
state branches
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Summary
Human societies have passed by many stages through the course of their
life style. Social control means and mechanisms were imposed at each stage
by the security system in order to keep the society stability and balance as well
as to maintain the individual consciousness about the series of both social
desirable and non desirable behaviors and acts and the resulting penalties, thus
the security services all over the world, and in Algeria as well have gained a
special importance and status. According to the technological revolution and
changes, working to achieve high level of competitive advantage and improve
the quality services by the General Doctorate of National Security which has
adopted the security media strategy as one of the effective methods in order to
confront the multiple security challenges and threats. In this paper we shed
light on the national security institution and present the adopted strategy
mainly represented in the security media and the main results to prove its
effectiveness in all mechanisms and applications, keeping such connection
between the Algerian Police and citizens, and embedding a security culture and
awareness on both citizens and police workers.
Keywords :
Security Media; Quality of Service; Public Security Service; National
Security Establishment
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