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Abstract:
Institutions, whatever their activities, be it production or service, work to improve their outputs,
within specific time and space frameworks, as they compete with each other to achieve this, which
has led to the adoption of the philosophy of total quality in order to comply with developments in
the world of management and business, this is what has led to the adoption of one of the most
important trends Modern management, and in this article we have treated total quality as one of the
most important guarantees to achieve a quality service from its shameful unification of visions
between the service organization on the one hand and the expectations of customers and gain their
satisfaction , which improves their morale and expands, and makes them grateful to their
organization.
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