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Abstract

It is no secret to anyone today that the role played by e-government, as one of the most
important means of digital communication in our present time, has made it an inevitable and
indispensable necessity due to the qualitative leap it has achieved and is continuing to achieve
to improve public service performance, and thus achieve administrative development and
reduce the phenomenon of administrative bureaucracy. Accordingly, the ultimate goal that e-
government wants to achieve requires a set of legislative components, a very advanced
technical structure that modernizes various communication networks, the provision of
information security, a huge financial envelope to provide hardware and software, etc. The
absence of all of this results in the continuation of the administrative bureaucracy from which
it has suffered. The citizen a lot, so I will try to research the e-government strategy as a
mechanism to reduce the phenomenon of administrative bureaucracy, and the extent of its
effectiveness in restoring the confidence of the citizen to deal with this modern technology. I
also highlight some actual models of e-government to reduce the phenomenon of bureaucracy
in Algeria, by adopting two models, for example: The two are limited to: the electronic
municipality model in Algeria, while the second is to devote electronic transactions in the
justice sector.

Keywords: E-Government, bureaucracy, electronic municipality, modernization of justice.
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